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Privacy Notice (How we use pupil information)

Nisai Group has a no compromise policy with regards to student privacy, and fully complies
with the General Data Protection Regulation (GDPR).

Personal information (such as name, unique pupil number and address)

Characteristics (such as ethnicity, language, nationality, country of birth and free school meal
eligibility)

Attendance information (such as sessions attended, number of absences and absence
reasons)

Assessment Information

Relevant medical information

Special Educational Needs information

Exclusion / behavioural information

Post 16 learning information

We use the pupil data:
e To support pupil learning
e To monitor and report on pupil progress
e To provide appropriate pastoral care
e To assess the quality of our services
To comply with the law regarding data sharing

We collect and use pupil information under Education Act 1996 and Article 6 and 9 from the 25th May
2018.

Whilst the majority of pupil information you provide to us is mandatory, some of it is provided to us
on a voluntary basis. In order to comply with the General Data Protection Regulation, we will inform
you whether you are required to provide certain pupil information to us or if you have a choice in this.

We hold pupil data for

We routinely share pupil information with:
e Schools/ colleges that the pupil’s attend after leaving us
e Parents/ carers of the student

We do not share information about our pupils with anyone without consent unless the law and our
policies allow us to do so.
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To find out more about the data collection requirements placed on us by the Department for
Education (for example; via the school census) go to https://www.gov.uk/education/data-collection-
and-censuses-for-schools.

Like many websites, we may use “cookies” to collect information. A cookie is a small data file that we
transfer to your computer’s storage device for record-keeping purposes. We use cookies for two
purposes: First, we utilise persistent cookies to save your login information for future logins to the
Website. Second, we utilise session ID cookies to enable certain features of the Website, to better
understand how you interact with the Website and to monitor aggregate usage by users and web
traffic routing on the Website. Unlike persistent cookies, session cookies are deleted from your
computer when you log off from the Website and then close your browser. Third-party advertisers on
the Website may also place or read cookies on your browser.

You can instruct your browser, by changing its options, to stop accepting cookies or to prompt you
before accepting a cookie from the websites you visit. If you do not accept cookies, however, you may
not be able to use all portions of the Website.

Certain browsers have settings that allow you to turn on a “Do Not Track” (“DNT”) feature. The
Website supports DNT by stopping the collection of information that allows us to tailor content based
on your recent visits to the Website and third parties (e.g., Partner) websites. When you enable DNT
on your browser, we stop the collection of unique browser cookies that links your browser to visits to
this Website and across other websites. If you enable DNT on your browser, however, certain features
of the Website may not function properly.

Under data protection legislation, parents and pupils have the right to request access to information
about them that we hold. To make a request for your personal information, or be given access to your
child’s educational record, contact the Nisai Group Data Protection Officer: Nick Robin
(nick.robin@nisai.com, 020 8424 8475)

You also have the right to:
e Object to processing of personal data that is likely to cause, or is causing, damage or distress
e Prevent processing for the purpose of direct marketing
e Object to decisions being taken by automated means
e |n certain circumstances, have inaccurate personal data rectified, blocked, erased or
destroyed; and
e (Claim compensation for damages caused by a breach of the Data Protection regulations

If you have a concern about the way we are collecting or using your personal data, we request that
you raise your concern with us in the first instance. Alternatively, you can contact the Information
Commissioner’s Office at https://ico.org.uk/concerns.

If you would like to discuss anything in this privacy notice, please contact: the Nisai Group Data
Protection Officer: Dai Patel (dai.patel@nisai.com, 020 8424 8475)
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