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Introduction
At Nisai Virtual Academy, we offer flexible online learning through live and recorded lessons, all in a safe and supportive virtual space. Your child can learn with us from
home or in a supported setting, wherever they are.

This risk assessment is simply here to help us make sure everything we do stays safe, positive, and supportive for your child, including those with additional needs.

We know that as a parent or carer, you play such an important role in your child’s learning. We're here to work alongside you, every step of the way, so together we
can help your child feel safe, happy, and confident as they learn and grow.
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General Safety Measures

We encourage your child to take regular breaks away from their screen to help them stay comfortable and focused. We also ask that parents and carers keep a
supportive eye on their child’s learning where possible, to help them stay engaged and safe online. Making sure devices are kept up to date with the latest software
and security settings is really important, as it helps keep your child’s learning environment safe. Finally, we have clear ways to get in touch if there are ever any
concerns about your child’s safety, so we can respond quickly and provide the right support.



Emergency Procedures

Safeguarding concern Report immediately to Designated Safeguarding Lead (DSL) — 0208 4248475 - safeguarding@nisai.com
Cyberbullying incident Save evidence and report to Customer & Student Support Team Manager — 0208 424 8475

Electrical issue Stop using device and unplug safely

Medicalissue during lesson Contact parent/carer, advise teacher or contact emergency services if required

How We Keep Things Up to Date:

We regularly take time to review how we work to make sure we are providing the best possible experience for your child and your family.

As part of this, we look at:
. Safeguarding checks to keep everyone safe
. Feedback from your child, parents and carers, and others we work with
. Any updates to our technology or the way we deliver learning

This helps us keep improving and make sure we are meeting your child’s needs as well as we can.

Review Frequency:

We carry out a full review at least once a year to make sure everything continues to run smoothly and safely. If something changes or anissue arises, we won’t wait -
we’ll review things sooner so we can respond quickly and keep your child well supported.
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